
August 23, 2012 

Thomas L. Mumaw 
Senior Counsel 
Plnnaclc West Capital Carp.. Law Department 

Malt Station 8695 
PO Box 53999 
Phoenix, Arizona 85072-3999 
1~1602-250-2052 
E mall Thomas. Mu rnaw@plnnaclewest.com 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Re: SUPPLEMENTAL COMMENTS - WORKSHOP ON METER GUIDELINES 
DOCKET NO. E-00000C-11-0328 

Arizona Public Service Company, Tucson Electric Power Company, UNS Electric, Inc., 
and Grand Canyon State Electric Cooperative Association, Inc. (collectively "the Utilities") 
offer these Supplemental Comments on the Draft Proposed Guidelhes ("Guidelines") filed 
by Staff on February 24, 2012 in the above mentioned Arizona Corporation Commission 
("Commission") docket. These Supplemental Comments are in response to issues raised 
during the March 23, 2012 Commission Workshop and represent the collective proposals of 
the undersigned Utilities. 

Sincerely, r&m-%.&&/ Thomas L. umaw 

Attorney for Arizona Public Service 
Company 

Attorney for Tucson Electric Power 
Cornpanyfld UNS Electric, Inc. 

TLM/jj 

cc: Parties o f  Record 

u John allace 
D i r d t o r  o f  Regulatory and Strategic 
Services for Grand Canyon State 
Electric Cooperative Association, Inc. 

Arizona Corporaton Cornrnlssion 
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Meter Guidelines Utility Comments 
August 2012 

Guideline #l 

ACC Staff: Measurement will not be specific to any particular appliance or electrical 
device, unless approved by the Commission for a specific tariff. 

Recommendation: Unless authorized by the customer or the Commission, electric 
usage measurement will not be specific to any particular appliance or electrical 
device. Meters that only measure a single electrical device or a group of such devices 
will be permitted under this guideline. 

Guideline #2 

ACC Staff: The utility will not share energy usage data except with its authorized 
agent. Individual or aggregate usage data will never be sold. 

Recommendation: Unless authorized by the customer, the utility will not share 
customer-specific data except with entities under contract with the utility and bound 
to comparable confidentiality provisions as would apply to the utility itself. However, 
such authorization is not required if the data is requested by law enforcement or 
other public agencies, including the Commission or its staff, or is used in conjunction 
with legitimate collection activities, or to provide safe and reliable service to the 
customer. Customer-specific data will never be sold without customer approval. 
Usage data unaccompanied by any other information that would associate the usage 
data with a specific customer (e.g., customer name, service address, telephone 
number, SS# or EIN, etc.) is not considered "customer-specific data" for purposes of 
this and other guidelines. 

Guideline #3 

ACC Staff: All information transmitted between meters and the utility must be 
encrypted and password protected using US government approved and 
recommended standards. 

Recommendation: Customer specific data wirelessly transmitted between meters and 
the utility must be encrypted and/or password protected. The utility will utilize 
recognized industry security practices and controls and will continue to evaluate 
emerging technologies and standards in order to update its security practices, as 
appropriate, to protect customer specific data. 

Guideline #4 

ACC Staff: Data from each meter must use specific unique identifiers associated 
with the customer's meter number and service address to ensure that each customer 
is billed only for his/her own usage. 

Recommendation: Data from each meter must use unique identifier(s) associated 
with the customer's service to ensure that each customer is billed only for his/her own 
usage. 
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Meter Guidelines Utility Comments 
August 2012 

Guideline #5 

ACC Staff: 
customer consent based on an approved ACC tariff. 

The utility will not control or shut off individual appliances without 

Recommendation: The utility will not control or shut off individual residential 
appliances without customer consent or unless authorized by an approved ACC tariff or 
program. 

Guideline #6  

ACC Staff: The utility may shut off electric service per ACC rules. The utility will 
abide by current regulations with respect to shut-off of service and curtailment in 
power emergencies. 

Recommendation: The utility may shut off electric service per ACC rules or other 
Commission-approved procedures. The utility will abide by current regulations or 
other Commission-approved procedures with respect to shut-off of service and 
curtailment in power emergencies. 

Guideline #7 

ACC Staff: The utility will limit the length of data transmission over a 24-hour 
period, (utility input will help define the appropriate length of time in seconds or 
minutes per time period). 

Recommendation: The utility will only use equipment that limits data transmission, so 
as to keep RF exposure within the limits established by the Federal Communications 
Com m ission . 

Guideline #8 

ACC Staff: Individual usage data gathered will be available only to the customer, 
the utility, and its duly authorized agent. Such data may be used only to help the 
customer or make choices that will help keep electric bills to a minimum. 

Recommendation: Combined with #2 so should be deleted as a separate guideline. 

Guideline #9 

ACC Staff: The utility will use only aggregate, anonymous data for system planning 
purposes. 

Recommendation: The utility will use only appropriate and relevant data for system 
planning purposes. 
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Copies of the foregoing 
delivered/mailed this 23rd day of 
August, 2012, to: 

Ajo Improvement Company 
Ajo Improvement Company 
PO Box Drawer 9 
Ajo, AZ 85321 

Janice Alward 
Legal Division 
Arizona Corporation Commission 
1200 W. Washington 
Phoenix, AZ 85007 

Kelly Barr 
Salt River Project 
P.O. Box 52025, Mail Station PAB221 
Phoenix, AZ 85072 

Jana Brandt 
Salt River Project 
PO Box 52025, MS PAB221 
Phoenix, AZ 85072 

Tyler Carlson 
Mohave Electric Cooperative, Inc. 
P.O. Box 1045 
Bullhead City, AZ 86430 

Bradley Carroll 
Tucson Electric Power Company 
One South Church Avenue, Suite UE 
201 
Tucson, AZ 85701 

Michael Curtis 
Cutris, Goodwin, Sullivan, Udal1 & 
Schwab, P.L.C. 
501 E Thomas Road 
Phoenix, AZ 85012 

Lyn Farmer 
Administrative Law Judge 
Arizona Corporation Com m ission 
1200 W. Washington 
Phoenix, AZ 85007 

Caroline Gard i ner 
Trico Electric Cooperative, Inc 
PO Box 930 
Marana, AZ 85644 

Garkane Energy Cooperative, Inc. 
Garkane Energy Cooperative, Inc. 
PO Box 465 
Loa, UT 84747 

Peggy Gillman 
Mohave Electric Cooperative, Inc. 
P.O. Box 1045 
Bullhead City, AZ 86430 

Graham County Electric Coop 
Graham County Electric Coop 
PO Box Drawer B 
Pima, AZ 85543 

Ladel Laub 
Dixie Escalante Rural Electric Assn, Inc 
7 1  East highway 56 
Beryl, UT 84714-5197 

Frank Mead 
2141 E. Highland Avenue, Suite 105 
Phoenix, AZ 85016 

Charles Moore 
Navopache Electric Cooperative 
1878 W. White Mountain Blvd. 
Lakeside, AZ 85929 

Morenci Water and Electric Company 
Morenci Water and Electric Company 
PO Box 68 
Morenci, AZ 85540 

Steve Olea 
Utilities Division 
Arizona Corporation Commission 
1200 W. Washington 
Phoenix, AZ 85007 

Michael Fletcher 
Columbus Electric Coop 
PO Box 631 
Deming, NM 88031 
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Michael Patten 
Attorney 
Roshka DeWulf & Patten, PLC 
One Arizona Center, 400 E. Van Buren 
Street, Suite 800 
Phoenix, AZ 85004 

M. Jo Smith 
88 E. Broadway 
Tucson, AZ 85701 

William Sullivan 
Attorney 
Curtis, Goodwin, Sullivan, Udal1 & 
Schwab, P.L.C. 
501 E Thomas Road 
Phoenix, AZ 85012 

John Wallace 
Grand Canyon State Electric 
Cooperative 
120 North 44th Street, Suite 100 
Phoenix, AZ 85034 

Page 2 of 2 


